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1. world is changing m

The rise of the information society
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Big issue:

. Internetusers

[ | Mobile-cellulartelephone subscriptions

Billions

How to leverage ICT capabilities and tools to address
our socio-economic needs and improve our human
resource base of the country for equitable prosperity

and global competitiveness.
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What Happens in an Internet Minute?
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BUILDING THE INFORMATION SOCIETY/KNOWLEDGE ECONOMY

(Slide adapted: CECD Conference, 2006)
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Growth of K In the economy

C

Knowledge industries

— X Knowledge itself is the product/service
Ld (e.g., software, media, entertainment, consulting)

Lh —4

*  Knowledge-intensive industries

> K High level of K embedded in products/services
Ld (e.qg., electronics, computer, pharmaceutical)

*  Traditional industries

Lb_Jlf_K Capital and labor still largely relevant
Ld (e.g., oll & gas, construction, transportation, retail)

The knowledge economy and society - Andre Saito

Pace of change



Capital

Labor —\( Knowledge

Land

What is the knowledge economy?

- Agricultural age
Industrial age
— Knowledge age

= Knowledge has become the main resource

= The pace of innovation Is accelerating
(not only In products and services, but also In
processes, markets, sourcing, business models, etc.)

The knowledge economy and society - Andre Saito
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challenges facing SA

key opportunities

1. ICT Infrastructure across the country is varied,
untargeted, unstructured and uncoordinated

2> Education system is not producing sufficient number
of people to work in the ICT Sector.

3 Education system Is not producing the required skills
for advancing SA’s knowledge economy.

Absence of central coordination of demand and supply
4. and aggregation of data for building e-skills capacity.
Therefore difficult to make policy decisions.

Result: further drop in country’s
- global development index-

g
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ITU (2011); WEF (2012)

IMPACT (OUTCOMES) AGAINST

INFORMATION SOCIETY AND KNOWLEDGE ECONOMY NATIONAL STRATEGIC

DRIVERS

ENABLING ENVIRONMENT

IS/IKE
Technologies

~

~

Individuals,
Civil Society

‘

_

PRIORITIES

\_

Econo

uality of education
healthy life for all

® safe environment
® decent employment
® a skilled and capable workforce
@ an efficient, economic infrastructure
network
© rural development
® improved quality of household life
@ effective local government system
® environmental assets and natural
resources
© a better Africa and a better world
® an efficient and development-oriented
public service and an empowered, fair and
inclusive citizenship.

Society

~




e-skills institute

role and purpose

DOC’s Strategic Objective:
ICT as a strategic social and economic enabler for a knowledge economy:
1) ICT policy (affordability and skills). 2) national broadband network. 3) digital broadcasting migration policy.

@ e-fhills Institute

- A national catalytic collaborator,

RSN \ facilitator and change agent for

i ,. I developmg e-skills capacity In the
~.=. country.
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building e-skills capacity

e-literate

e-user skills » Using ICT to support your own work

Informatlon Worker which is probably not ICT

A\

e-practitioner
skills + Capable of developing and designing,
maintaining and supporting ICT systems

+ Capable of exploiting opportunities
provided by ICT to ensure efficient and
effective business performance

Supports the priority areas of the national HRD strategy
work glan
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new jobs and new skills

eTrade Financial Corp - New York, NY
Innovation is a corporale functicn which was formed in fate 2010 o lead the development of
innovations, i... for the Company. The VP - Innovation will play a...

new skills required:

eTrade Financial Com - § hours 200 - save ob - biock - emall - more... ® COI Iaborathn
problem solving

VP. Product Marketing & Innovation - [HOP
Int' House of Pancakes, LLC - Los Angees, CA
product management and innovation with the goal core.., and excilement for the brand, Lead the

Dby i - A e e, creativity
data analytical
business analytical

Innovation is the hot post-recession job.

ireclor N
GE Corporate - United Siates
models Manage open Innovation challenges (8.0, cument cancer open innovation challenge)
Assess feasibilily of new products and innovation platforms by...
GE Caronrs - 4 days a00 - sava job

Director, [T Innovation Job

Ecolab - Saint Paul, MN (Payne Phallen area)

As a loader in IT Innovation you wil work with.., Stays abreast of curtent technology trends and
innovation through ongoing banchmarking, particpation In...

Ecolab - 5 days ago - save job - block - email - more

Directo. | i
U.S. Cellular - Chicago, IL (Nomwood Park ama)

teams s appropniate in the procass to drve innovation (6-24 months) in concept development
and... teach members of the Innovation feam; set apprognate...

U.S. Cellular - 1 day ngo - aave lob - blook - emal - moe. .

- block - amall - mote

Pinnacle Food Group LLC - Parsippany, N

Hines Dry Grocery business. ldentify oporunity areas for packaging innovation 1o drve
Increased consumer acceptance leveraging packaging &3 & stretegic...

Pinnatle Food Group LLC - 1 day 200 - save job - Diock - smail - mora.,,

Innovation Planner

Unllever - Englewoad Cifffs, NJ

Chain Innevation Planner supports the Innovation.., and developmental elages of the innovation
process for tha innovation projects they support for North...

Unilaver - 7 days aqo - save job - block - emal - more.
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network

created a national multi-stakeholder network model

*Egypt

*Kenya DHE

‘Rwanda *DBE

*India *Rural Development

*South Korea *DTI

*China *DoL

*Brazil *DST

-Russia_ ational Treasury

-Aust_ralla Provincial & Local Governments
Cisco *Mexico

*Cuba
*VVodacom y "UNDP
*MTN v

NCTAD

IDOS - Australia
*Telecentre.org
*Tech de Monterrey,
Mexico

Dimension Data
*Bytes Technolog

Chamber
Commerc

‘RIM *TISI

«Samsung

*Google

*Apple

*Gijima

GONET

*Telkom & ALL
*USAASA
*SENTEC
*‘NEMISA «Computer Societ
*SABC *COSATU
*SALGA *SACF
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e-skills delivery model

national & decentralised e-skills model for impact (coordination,
aggrenatio".' demand and supply)

HRD Workplan: Production of
academics and stronger and
industry-university partnerships
in research and developmént

n
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e-skills delivery model
supported by ICT

21st century e-skills virtual network for knowledge production & transfer
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capacity development and human resource development towards a digital and knowledge
economy and an e-literate society by 2030

Over the next 5 years, the e-Skills Institute aims to deliver on:

1.Thought Leaders (across business, government, education, civil society including labour)
» 120 post-graduate students

* 4200 targeted seminars lectures aimed at senior decision- makers, researchers

* 400 e-skills researchers (ReSNeS)

*1 000 e-Skills Summit (NeSPA)

2. Creative industries & ICT sector (practitioners)

*45 PhD students

* 90 Honours & Masters degree students

* 900 B Degree students

« 10 international visiting scholars

* Recognised, Certificated Industry-related Qualifications (short-courses)

3. Users across key sectors i.e. government, health, education (FETSs), business
1 million recognised, certificated industry-related qualifications (short-courses) targeted at business, government
(including local government) , education, health and private sector

4. Communities (citizens, unemployed, women, youth, physically disabled)
« 10 million basic e-literacy skilled citizens (social appropriation of technology)
« 20% Civil society organisations capacitated to delivery on social appropriation skills

16
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