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Premier’s economic advisory council mandate
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Project scope

Goals of the project
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Project tasks

Phase 1: Project start-up and planning
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Phase 3: Detailed primary research and analysis
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Figure 2
Project Flow
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Final report
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Telecoms (Fixed or cellular voice or internet services)
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Mpumalanga economic, socio-economic and ICT seconda  ry research
summary

Table 4
Mpumalanga economic indicators
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District Municipality highlights

Industry sector highlights

8 |
(P ) "™ , !
o> 2,0 #ES&
"7 &&#HP )" C " , -
- , ) &O0*P'
6!
! "l &P #E$( - )
. )P
HES 6! ) ! ! >"
3(/P ) " )
! 3%'3P ,
! 4! ) )
) 1, . M)
) ! ! >3&0 #%;
K ' #3%/
R 4,R) o2, 8 >
2, " 8 v < ,
! , 9 ) 4 "L ?94A
8" -1 )
) [
2 8 L) <-G ! <
) ! 8 "
I 7 ) - ! -
< -G! > 8" 7?84A
: - )
! 46
, ;- ) 2
L &g@#2," 8 ?: > )A &&
I" #$$% 3(

$%



New market players to watch

Issues and opportunities in the Mpumalanga provinci al government
specifically related to ICT
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Figure 3
ICT Value Matrix
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Figure 4
Impact Model
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Baseline scenario A opportunity grid — Mpumalanga
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Figure 8

Scenario B opportunity grid — only education and he alth dept internal initiatives
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Figure 11

Scenario D — Provincial ICT strategies in place, bu
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Figure 12

Scenario D — Provincial ICT strategies in place, bu
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Figure 13
District Municipality
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Figure 15
Collapsed industry sectors
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Figure 16
Collapsed industry sector breakdown
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Segmentations
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Figure 17
Industry sector by municipal district
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Figure 18
Company size by industry sector
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Figure 20
Company size segments
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Figure 21
Company size by annual turnover
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Figure 23
Employees in Mpumalanga grouped
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Figure 25

Number of IT and/or Telecoms employees in the whole company
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Table 9
Mpumalanga employees segmented
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Figure 26

Number of computers in the whole company
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Number of computers segmented
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Figure 29

Industry sectors collapsed

Annual turnover by collapsed industry sectors
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Figure 30
Annual Turnover by company size
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ICT Access and Usage
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ICT services used by district municipality
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Figure 33

ICT services used by industry sector
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Figure 34
ICT services used by company size
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ICT services supplier ratings

) )

Table 14
Primary supplier rating for ICT services
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Internet access supplier rating segmentations

Figure 35
Primary supplier of internet access rating by distr ict municipality
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Figure 36

Primary supplier of internet access rating by indus try sector
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Figure 37

Primary supplier of internet access rating by compa ny size
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Fixed voice supplier rating segmentations

Figure 38
Primary supplier of fixed voice rating by district municipality
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Figure 39

Primary supplier of fixed voice rating by industry sector
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Figure 40
Primary supplier of fixed voice rating by company s ize
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Cellular voice supplier rating segmentations

Figure 41

Primary supplier of cellular voice rating by distri ct municipality
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Figure 42

Primary supplier of cellular voice rating by indust ry sector

Retail, wholesale and other services

Financial and business services

Industry sectors collapsed

Primary and secondary industries

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mDon'tknow mVerypoor mPoor ™Average mGood mExcellent

! #$$%

I" #$$/ %&



Figure 43

Primary supplier of cellular voice rating by compan
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Outsourced hosting services supplier rating segmentations

Figure 44

Primary supplier of outsourced hosting services rat ing by district municipality
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Figure 45

Primary supplier of outsourced hosting services rat ing by industry sector
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Figure 46
Primary supplier of outsourced hosting services rat ing by company size
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LAN supplier rating segmentations

Figure 47
Primary supplier of LAN rating by district municipa [18%
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Figure 48

Primary supplier of LAN rating by industry sector
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Figure 49

Primary supplier of LAN rating by company size

4 Largeand Corporate (>50 employees)
S
[+14]
I
<
=
L
o
=
S Smalland Medium (1-50 employees)
1 1 1 1 1 1 1 1 1 1 1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%
m Dontknow mVerypoor mPoor MAverage mGood mExcellent
! #3$%

WAN supplier rating segmentations

Figure 50
Primary supplier of WAN rating by district municipa [18%
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Figure 51

Primary supplier of WAN rating by industry sector
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Figure 52
Primary supplier of WAN rating by company size
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IP VPN supplier rating segmentations

Figure 53
Primary supplier of IP VPN rating by district munic ipality
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Figure 54

Primary supplier of IP VPN rating by industry secto
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Figure 55

Primary supplier of IP VPN rating by company size
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Hardware supplier rating segmentations

Figure 56
Primary supplier of hardware rating by district mun icipality
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Figure 57

Primary supplier of hardware rating by industry sec tor
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Figure 58
Primary supplier of hardware rating by company size
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Software supplier rating segmentations

Figure 59
Primary supplier of software rating by district mun icipality
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Figure 60

Primary supplier of software rating by industry sec tor
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Figure 61

Primary supplier of software rating by company size
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IT services supplier rating segmentations

Figure 62
Primary supplier of IT services rating by district municipality
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Figure 63

Primary supplier of IT services rating by industry sector
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Figure 64
Primary supplier of IT services rating by company s
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Internet access connection types
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Figure 65

If your company has internet access, what type(s) o f internet connections do you have?
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Figure 66

Internet connection type by district municipality
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Figure 67
Internet connection type by industry sector
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Figure 68
Internet connection type by company size

Satellite

Mobhile 3G data cards

Fixed wireless - iburst or Sentech
Dialup

ISDN

ADSL

Diginet leased line other than VPN

Via VPN

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

M Large and Corporate (>50 employees) m Smalland Medium (1-50 employees)

! #$$%

, H#H$P "

IT and Telecoms Issues

) ta ) )T - ! t
> " 1
9 ) ) - ) )) ! ) !
- ) ' , D?> $ E; 7
) A

" #3%/ &$;



Figure 69

Which of the following problems have affected your

IT and Telecoms services in the past

year?
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Figure 70
Problems affecting ICT by district municipality

Theft of computers/other IT or telecoms
equipment

Telephone lines down

Internet connection down

Slow repair times by ICT service provider/s

Natural disasters (eg. floods, fires, lightning strikes)

Vandalism

Copper theft

Power outages

0% 20%

Nkangala

40% 60% 80% 100%

m Gert Sibande m Ehlanzeni

! #$$%
G!

" 45/ &S




Figure 71
Problems affecting ICT by industry sector
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Figure 72
Problems affecting ICT by company size
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Figure 73

Rate how badly the following problems have affected your service delivery
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Segmentations of problem effects
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Power outage effect on service delivery by district

Figure 74
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Power outage effect on service delivery by industry

Figure 75
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Figure 76

Power outage effect on service delivery by company size
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Figure 77
Copper theft effect on service delivery by district municipality
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Industry sectors collapsed

Figure 78
Copper theft effect on service delivery by industry sector
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Figure 79

Copper theft effect on service delivery by company size

)
&
>
=
[1°]
o
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%
H None | Very Slightly m Slightly adversly
W Affected adversely | Affected very adversley M Extremely adversely
! #$$%

" #3%/ &&&




Figure 80

Vandalism effect on service delivery by district mu nicipality
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Figure 81

Vandalism effect on service delivery by industry se ctor
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Figure 82

Vandalism effect on service delivery by company siz
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Figure 83
Natural disasters effect on service delivery by dis trict municipality
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Figure 84

Natural disasters effect on service delivery by ind ustry sector
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Figure 85

Natural disasters effect on service delivery by com pany size
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Slow repair times by ICT providers' effect on servi

Figure 86
ce delivery by district municipality
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Figure 88

Slow repair times by ICT providers' effect on servi  ce delivery by company size
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Figure 89
Internet connection down effect on service delivery by district municipality
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Industry sectors collapsed

Figure 90

Internet connection down effect on service delivery by industry sector
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Figure 91

Internet connection down effect on service delivery by company size

)
&
>
=
[1°]
o
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%
H None H Very Slightly m Slightly adversly
W Affected adversely B Affected very adversley W Extremely adversely
! #3$%

I" #$$/ &&*




Figure 92

Telephone lines down effect on service delivery by district municipality

> Nkangala
£
o
'S
g Gert Siband
ert Sibande
=
ke!
g
Ehlanzeni
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
H None | Very Slightly m Slightly adversly
B Affected adversely | Affected very adversley B Extremely adversely
! #3$$%

Industry sectors collapsed

Figure 93

Telephone lines down effect on service delivery by industry sector
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Figure 94

Telephone lines down effect on service delivery by company size
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Figure 95
Theft of computers/other ICT equipment effect on se  rvice delivery by district municipality
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Figure 96

Theft of computers/other ICT equipment effect on se  rvice delivery by industry sector
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Figure 97
Theft of computers/other ICT equipment effect on se  rvice delivery by company size
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Table 15
Major problems/issues experienced with regard to IT
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Figure 98

Have you experienced ICT service/infrastructure pro  blems at your company in the last
year?

M Yes

B No
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Segmentations of ICT problems experienced
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Figure 99

ICT problems experienced in the last year by distri ¢t municipality
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Figure 100

ICT problems experienced in the last year by indust  ry sector

Retail, wholesale and other services

Industry sectors collapsed

Primary and secondary industries
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Figure 101

ICT problems experienced in the last year by compan
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Effect of ICT problems on business

Figure 102

What is the effect of the problems with ICT infrast  ructure and services on your business?

Lose income due to downtime of ICT
services/infrastructure

Affects our service levels to our customers 59

Affects our production levels 36

We have to use alternative communication methods e.g.

radio 32
Cannot expand/grow business 1
1 1 1 1
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Percent of cases
! #$$%
- ) )8 ) ! , "o ) ?(*PA
y ! ) ?;%PA'

Segmentations of effect of ICT problems on business
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Figure 103

Effect of ICT problems on business by district muni cipality

We have to use alternative
communication methods e.g. radio
Affects our production levels
Affects our service levels to our
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Cannot expand/grow business
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Figure 104
Effect of ICT problems on business by industry sect or

We have to use alternative
communication methods e.g. radio
Affects our production levels
Affects our service levels to our

customers
Lose income due to downtime of ICT
services/infrastructure
Cannot expand/grow business
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Figure 105

Effect of ICT problems on business by company size

We have to use alternative
communication methods e.g. radio
Affects our production levels
Affects our service levels to our
customers
Lose income due to downtime of
ICT services/infrastructure
Cannot expand/grow business
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IT spend

IT Spend in last financial year

Upto R100k 63.0
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Figure 107
IT spend by district municipality
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Figure 108
IT spend by company size
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Figure 109
IT spend by industry sector

Retail, wholesale and other services

Financial and business services

Primary and secondary industries

Industry sectors collapsed
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Telecoms spend

Figure 110
Telecoms spend in last financial year
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Figure 111

Telecoms spend by district municipality
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Figure 112
Telecoms spend by company size
% Large and Corporate (>50 employees)
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Figure 113

Telecoms spend by industry sector

Retail, wholesale and other services

Industry sectors collapsed

Primary and secondary industries
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Figure 114

What one factor will be the most likely to accelera  te IT and Telecoms projects and related
spending for 2009?

Improved company profitability
Process efficiency improvement
Expansion of operations

Improving customer understanding
Other

Nothing

Reliable telecommunications lines
Compliance requirements

Competitive pressures
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Table 17

Top four accelerating factors by district municipal 1Y
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What one factor will be the most likely to delay IT

Budgetry restrictions

Unstable business environment

No technology requirement

ICT infrastructure not available
Insufficient resources - skills

None

Other

Low confidence in IT's ability to deliver
Natural disasters

Government issues (delays, corruption)

Figure 115
and Telecoms projects and related
spending for 20097
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Table 18
Top five delaying factors by district municipality
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Financial impacts of inoperability

Figure 116

Are you aware of the financial impacts your company would face should your company be
inoperable for more than a day for any reason?

HYes

ENo
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Figure 117

District municipality by awareness of financial imp lications of being inoperable for more
than a day
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Figure 118

Company size by awareness of financial implications of being inoperable for more than a
day

Large and Corporate (>50 employees) _

Smalland Medium (1-50 employees) _
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Figure 119

Industry sectors by awareness of financial implicat ions of being inoperable for more than
a day

Retail, wholesale and other services

Financial and business services

Industry sectors collapsed

Primary and secondary industries
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Figure 120

If you could have any IT and Telecoms services that  you do not currently have, which
would you want?

Broadband internet

Other

VolP

Least Cost Routing

Wireless internet

Improved telecoms services
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ICT services promised by government/parastatals tha  t have not materialised
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Table 20
ICT services that would help to generate more reven  ue
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ICT services planning to invest in
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Mpumalanga Provincial Government broadband network

Figure 121

If the Mpumalanga Provincial Government provided a good quality broadband internet
service at a reasonable price, would you consideri  t?

B Might consider using it
m Definitely consider using it
Notinterested

Table 22
Grouped comments regarding Mpumalanga broadband int ernet
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Figure 122

MPG broadband internet offering by industry sector

Retail, wholesale and other services

Industry sectors collapsed
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Figure 123

MPG broadband internet offering by district municip ality
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Figure 124

MPG broadband internet offering by company size

Large and Corporate (>50 employees)

Company size groups

Small and Medium (1-50 employees)
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Figure 125

Please rate whether your company has been affected

by IT skills shortages?

B No effect

H Mild effect

m Moderate effect
| Strong effect

m Severely affected
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Top responses for how government could assist with the IT skills shortage
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Table 24

Which organisations could help with the IT skills s hortage?
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Figure 126

IT skills shortage rating by company size

Company size groups

et T

Smalland Medium (1-50 employees)

W No effect

m Mild effect

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Moderate effect

W Strong effect

B Severely affected

#$3%
I n

" #3%/

&3%




Figure 127

IT skills shortage rating by industry sector

Retail, wholesale and other services

Financial and business services

Industry sectors collapsed

Primary and secondary industries
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Figure 128

IT skills shortage rating by district municipality

Nkangala

District Municipality
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ICT Access and Usage
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Figure 129
ICT services currently used

Local area network or LAN 18
Internet access 18
IT Services e.g. maintenance,... 17
Hardware e.g. computers, servers 17
Software e.g. accpac, microsoft... 16
Fixed voice 15
Wide area network or WAN 4
Cellular voice 12
Outsourced hosting services
IP VPN (Virtual private network) 5
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Figure 130
Internet connection type

Diginet leased line other than VPN
ADSL

Mobile 3g Data cards

Dial-up

Fixed wireless iBurst or Sentech
ISDN

Internet via VPN

Satellite
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Internet connection type by government organisation type
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IT and Telecoms issues for the constituents
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IT and Telecoms Wish List
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Figure 131
Factor likely to delay external IT and Telecoms pro  jects and related spending for 2009
Budgetary restrictions 8
Insufficient resources - skills
Paperwork
ICT infrastructure not available
No technology requirement
Unstable environment
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Figure 132

Factor most likely to accelerate external IT and Te  lecoms projects and related spending for
2009

Increased budgets

Compliance requirements

Improving customer understanding

Process efficiency improvement

Improving service delivery
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IT Skills
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Figure 133
Rating of IT skills shortage effect

Severely affected
Strong effect
Moderate effect

Mild effect

No effect
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Demographics
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Figure 134
City/Town (N=20)
Nelspruit 7
Middelburg 7
Withank
White River
Ermelo
Barberton
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Figure 135

Do you expect your annual turnover to grow, shrink or stay the same in the coming
financial year? (N=20)

m Grow
W Shrink

Stay the same
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Figure 136
What is the percentage breakdown of client company sizes that you provide services to?
((VEET))

Government organisations

Corporate companies (>R60 million
annual turnover)

SMME's (under R60 million annual
turnover)
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ICT services provided
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Outsourced Hosting Services
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Figure 137
ICT services offered by providers (multiple respons
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Figure 138
Company functions
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Reseller of IT Hardware/Software
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Table 26
What ICT services or infrastructure will you be inv ~ esting in?
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Table 27

How much will you be investing in new ICT services/ infrastructure?
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IT and Telecoms issues
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Figure 139
ICT problems experienced in the past year

Natural disasters (e.g. floods, fires,...
Power outages

Supply chain problems

Retention of key personnel

Theft of computers/other IT or telecoms...
Copper theft

Vandalism

Petrol costs
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Average rating for ICT problems experienced
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Figure 140

If Mpumalanga Provincial Gov provided a good qualit  y broadband internet service at a
reasonable price, would you consider using it? (N=2 0))

B Might consider using it

m Definitely consider using it

Notinterested
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Figure 141
Have you experienced problems with ICT service/infr  astructure delivery in the last year?
(N=20)

HYes

H No
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Affects our service levels to our customers

Lose income due to downtime of ICT
services/infrastructure

Affects our production levels

We have to use alternative communication
methods e.g. radio

Cannot expand/grow business

We had to use back-up generator
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Figure 143

Please rate whether your company has been affected by IT skills shortages (N=20)

Severely affected
Strong effect
Moderate effect

Mild effect

No effect
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Figure 144

Type of organisation surveyed (N=53)

Public primary school 16

Public high school 11
Private clinic 10

Private college 5

Public hospital 3

FET College 3
Independent private high school 2
Independent Private primary school 2

Public clinic 1
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Figure 145

Collapsed organisational breakdown (N=53)

M Educational institutions

W Health institutions
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Type of organisation
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Figure 147
Total annual budget (N=53)

Confidential/Don't know
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Annual budget by type of organisation
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Number of employees, knowledge workers and students
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Figure 148

ICT services currently used (N=53, multiple respons  es)

Fixed voice
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Figure 149
Internet connection type (N=53)
ADSL

Fixed wireless - iBurst or Sentech
Dial up

Diginet leased line other than VPN
ISDN

Internet via VPN
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Internet connection type by organisation type
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Figure 150
Problems experienced in past year (N=53)

Power outages 49
Telephone lines down 47
Internet connection down 47
Slow repair times by ICT SP 44
Copper theft 43
Theft of computers/equipment/cahles 4
Natural disasters 4
Vandalism 4
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Figure 151
If the Mpumalanga Provincial Government provided a good quality broadband internet

service at a reasonable price, would you maybe cons ider using it, definitely consider
using it or not be interested in using it? (N=53)

m Might consider using it

m Definitely consider using it

Notinterested
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Affected by ICT problems by type of organisation
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Figure 152

What is the effect of these problems with ICT infra
organisation? (N=53, multiple responses)

structure and services on your

Cannot provide services needed to
students/patients/citizens

Lose effectiveness due to downtime of ICT
services

Affects our service levels

We have to use alternative communication
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Cannot expand/grow
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Effect of ICT problems by organisation type
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Figure 153

What one factor will be the most likely to delay IT and Telecoms projects and related
spending for 2009? (N=53, multiple responses)

Budgetary restrictions

38
Insufficient resources - skills 4
ICT infrastructure not available 3
Low confidence in IT's ability to deliver 3
Unstable political/business environment 2

Non-delivery by SITA/Health Dept 1
Nothing 1

No electricity 1
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Factors delaying spend by organisation type
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Figure 154

What one factor will be the most likely to accelera  te IT and Telecoms projects and related
spending for 20097

Increased budgets or funding

Expansion of operations 4
Process efficiency improvement 2
IT Dept delivery improvement 1
Availability of equipment 1
Technical IT support 1

Competitive/political pressures 1
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Factors accelerating spend by organisation type
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Figure 155

Has your company been affected by IT skills shortag

Severely affected
Strong effect
Moderate effect

Mild effect

No effect
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Skills shortage effect by organisation type
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Table 39
Mpumalanga Statistics
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Figure 156
Map of Mpumalanga province
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Municipal district overview

Gert Sibande District Municipality (DC30)
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Figure 157

Gert Sibande District Municipality
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Nkangala District Municipality (DM31)
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Figure 158
Nkangala District Municipality
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Ehlanzeni District Municipality (DM32)
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Demographics of the residents of Mpumalanga
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Table 40
Population profile of Mpumalanga, 2007 (proportions of race within each age group, by
gender)
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Distribution of the population in Mpumalanga

Table 41
Population of Mpumalanga, by age group and district council
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Figure 160
Distribution of population in Mpumalanga by average age, 2001
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Figure 161

Population density of Mpumalanga
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Mpumalanga population rural/urban split
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Households in Mpumalanga
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Table 44

Average household income by source of income, Mpuma

langa, 2005/06Table Title
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Table 45
Households per LSM statistics in Mpumalanga
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Table 46
Population in Mpumalanga district councils by incom e category of persons between 15 and
65 years
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Figure 162

Population in Mpumalanga district councils by incom e category of persons between 15
and 65 years
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HDI for the three district municipalities
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Consumption expenditure in Mpumalanga
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Table 47

Expenditure in Mpumalanga, 2005/06
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Table 48
A

verage expenditure in Mpumalanga 2005/06
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Ownership of assets
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Ownership of assets
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Employment in the province
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Labour and employment in Mpumalanga, 2008
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Figure 163

Employment of adults by district and gender in Mpum alanga

250000

200000

150000

M Employed
100000 ploy

® Unemployed

50000 Not economically active

H Notapplicable

Gert Sibande Ehlanzeni

! 8 1 1, #$%*
6" - ) "l -
- - " !

1 nt )
6 < ' - r, 1 " )
"o - ) ") W)+

-1 " " ) '

Table 51
Adults employment in industry sectors by districts
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Table 52
Adults occupation by districts in Mpumalanga
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Figure 164
Provincial GDP-R contribution at current market pri ces, (Rm), 2007
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GDP-R by province at current market prices (Rm)
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The Mpumalanga economy
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Table 54
Contribution of industry sectors to GDRP in Mpumala nga, 2003-2007, (percentages, based on
current rand values)
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Table 55
Gross domestic regional product for Mpumalanga by s ector, 2007, current
prices (Rm)
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Table 56
Contribution of industry sectors to GDRP in Mpumala nga, 2003-2007,
(percentages, based on current rand values)
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Annual growth in sectoral GDP in Mpumalanga, 1999-2 007 (annual percentage growth,
based on real domestic regional product, constant 2 000 prices)
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Figure 165
Mpumalanga district municipalities' share of indust

rial sector activity
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The number of companies per sector in Mpumalanga
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Number of organisations per sector in Mpumalanga, 2
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Figure 166
Company distribution per province
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Industry sectors in Mpumalanga
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Figure 167
Mining in Mpumalanga

MPUMALANGA: MINING AND QUARRYING
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Figure 168
The Maputo Development Corridor
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Economic development initiatives

Current national government policy initiatives
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Current provincial government policy initiatives
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Mpumalanga Provincial Growth and Development Strategy (MPGDS)
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Mpumalanga Rural Development Programme (MRDP)
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Gert Sibande District Municipality development init iatives
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Table 59
NSDP classification for selected municipalities in Gert Sibande
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Business function index in the Gert Sibande area
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Challenges within the GSDM
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Strategic Development Master Plans

Heyshope Dam Development Master Plan and cultural Vi llage
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Figure 169
GSDM SWOT analysis

Source: Lecal Municipalities date and Sector Departments
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The drivers of expansion in Mpumalanga
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Table 62
Projects underway in Mpumalanga, 2009
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Finance, real estate and business services
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Table 63
Projects underway in Mpumalanga, 2009
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Projects underway in Mpumalanga, 2009
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Table 63
Projects underway in Mpumalanga, 2009
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Table 63
Projects underway in Mpumalanga, 2009
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Table 63
Projects underway in Mpumalanga, 2009
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Table 63
Projects underway in Mpumalanga, 2009
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Projects underway in Mpumalanga, 2009
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Projects underway in Mpumalanga, 2009
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Table 64
Projects underway in Mpumalanga, 2009
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Projects underway in Mpumalanga, 2009
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Hospitals and clinics in Mpumalanga by district
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Number of learners, educators and schools in the or dinary school sector in Mpumalanga,
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Percentage of ordinary public schools in Mpumalanga in each district
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Figure 170

Legislation enabling convergence
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South Africa: Progress with telecommunications sect or liberalisation
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South Africa: Progress with telecommunications sect
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The Competition Act No. 89 of 1998
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Policy and regulatory dynamics
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Essential facilities leasing
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Future competitive landscape

Market structure
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South Africa

Overview of the telecommunications market
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SA mobile penetration
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Mobile and fixed-line penetration rates, 2006 - 201 2
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Figure 171
Mobile and fixed-line penetration rates, 2006 - 201 2
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Mobile penetration rates operator vs. unique subscr ibers, 2006 - 2012
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Figure 172
Mobile penetration rates operator reported vs. uniq ue subscribers
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Telecommunications services revenue forecasts, 2006 - 2012 (ZAR million)
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Figure 173

Telecommunications services revenue forecasts, 2006 - 2012 (ZAR million)
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Figure 174

SA IT market revenue proportions, 2007
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Figure 175
SA IT market revenue proportions, 2012
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IT market forecast, 2007 - 2012
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IT market revenue growth 2007 — 2012 (Rm)
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Broadband
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SA broadband penetration
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SA broadband
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Figure 176
Egovernment interaction for citizens
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Drivers and inhibitors of ICT adoption in provincia | and local government
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Forecast assumptions
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ICT consumer penetration by district municipality
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ICT consumer penetration by local municipality
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Rural versus urban internet penetration
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Mpumalanga household internet penetration by rural and urban split
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Number of broadband connections in SA and Mpumalang a, 2005-2010
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Individual access ICT, 2007
)
) ) ) o )
, ) | , '(.F) . & % & -
. ; ) ,’ o
"l %'%P %P (3'sP &*P o'/P #'/P
<3B5E <4E A.B-E 4B5E AB4E 4B4E
! #ES* > #$$%
5 &P )" ", & 8 1, (8P
"5 3#P ") L, (P,
- -9 " ) ;o
" &&P -1 33P ,
-1 - -

" #$$/ #%& , .3



ICT spend in all business and government in Mpumala  nga province

N N - R Lo
SHI- HES  S&H- - " >&'(- - no
S ) -1 )8 |

Table 84

Mpumalanga business ICT spend, (Rm), 2007
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Total ICT expenditure for provinces (R'000)
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Figure 177

Total ICT expenditure for provincial government (R 00[0)}
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Mpumalanga Provincial government ICT expenditure an  d growth (R'000)
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Figure 178

Mpumalanga ICT expenditure split by ICT category (R  '000)
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Mpumalanga ICT or e-government strategy
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ICT in Mpumalanga schools
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Systems within the NDM
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Table 87
ICT projects and projected budgets
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Table 87
ICT projects and projected budgets
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Table 87
ICT projects and projected budgets
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Table 89
ICT programmes and budgets for Nkangala DM
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Ehlanzeni IDP
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Table 90
ICT programme and budget for Ehlanzeni DM
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Table 90
ICT programme and budget for Ehlanzeni DM
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Gert Sibande
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.21 G50 Programmes and Projects continwad
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G GI5 Sysiem for 1w local municipaifies and e DEfrict GEDM 00 000 500 000 500000 1 S0 Qo

IHFDEMAT IO COBEUNICETION & TEC HNOLCsET

Linkaga of Municipaliia: Esizblehmant of & communicatan ink bebetasn 1ha Dhinck munidpality and al the 7 GEOM 400 000 400 000 400 000 1 200 00
Local Munigpaiias, of which 1hvsa (3] are inked b 1hs Cienct

Din-sitm and ol dbe bad up Twn badk-up sersars for a Disirict Ona on-dba for iha purposa of Businass Continuly  GEOM 1000 D20 500 003 250000 1 750 000
‘sysharn for the dEfict ard tha-athar for Disviar Reoowary
ez Carrinuity Flan Ar B VA, gararaimy. GEOM 100 002 10000 0060

TOTAL INWESTMIENT O ITT 2 000 o 1 400 000 1 150 0x00) 4 550 00



Gert Sibande ICT Objectives, Strategies and Perform
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0&&
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ing
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2.1 DEVELOPMENTAL OBJECTIVES, STRATEGIES AND KEY PERFORMANCE INDICATORS (KPIS) continued
2.2.1 Municipal Transformatien and Crganisation Development: Objectives and Strategies
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ICT sector
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Figure 179
Official ICT sector definition

Number and size of companies in the ICT sector
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Figure 180
ICT companies breakdown
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